
GENERAL SERVICES ADMINISTRATION 
 

FEDERAL SUPPLY SERVICE 
AUTHORIZED FEDERAL SUPPLY SCHEDULE PRICE LIST 

 
On-line access to contract ordering information, terms and conditions, up-to-date pricing, and the 

option to create an electronic delivery order are available through GSA Advantage!, a menu-driven 
database system. The INTERNET address for GSA Advantage! is:  www.GSAAdvantage.gov  

 
Schedule 48 

TRANSPORTATION, DELIVERY AND RELOCATION SOLUTIONS 
 

Special Item Number:  451 99 NEW SERVICES 
Federal Supply Group:  2310 Passenger Motor Vehicles 

NAICS Code:  485999 
 

Special Item Number:  411 2 RENTAL SUPPLEMENTAL VEHICLE PROGRAM (RSVP) 
Federal Supply Group:  V122 Passenger Car Rental 

NAICS Code:  532111 
 

 

 

 
 

Contract Number:  GS-33F-0019S 
Contract Period:  6/15/2011 through 6/14/2016 

 
Contract Effective through Modification #PO-0010, dated August 1, 2011 

 
Mobility, Inc. d/b/a Zipcar 

25 First St, 4
th
 Floor 

Cambridge, MA 02141 
Phone:  (617) 995-4231 
 Fax:  (617) 995-4300 

www.zipcar.com 
 

Contract Administration: Michael Serafino 
General Manager - FastFleet 

Email: mserafino@zipcar.com 
 
 

Business Size: Large Business 
 
 

 
For more information on ordering from Federal Supply Schedules, 

click on the Office of Transportation and Property Management link at www.fss.gsa.gov 
 
 

http://www.gsaadvantage.gov/
http://www.zipcar.com/
mailto:mserafino@zipcar.com
http://www.fss.gsa.gov/


CUSTOMER INFORMATION 
 

1a. Table of awarded special item number(s) with appropriate cross-reference to item descriptions 
and awarded price(s). 
Special Item Number:  451 99 NEW SERVICES 
Special Item Number:  411 2 RENTAL SUPPLEMENTAL VEHICLE PROGRAM (RSVP) 
 
1b. Identification of the lowest priced model number and lowest unit price for that model for each 
special item number awarded in the contract. This price is the Government price based on a unit of 
one, exclusive of any quantity/dollar volume, prompt payment, or any other concession affecting 
price. Those contracts that have unit prices based on the geographic location of the customer, 
should show the range of the lowest price, and cite the areas to which the prices 
apply. 
Special Item Number:  451 99 NEW SERVICES 
Special Item Number:  411 2 RENTAL SUPPLEMENTAL VEHICLE PROGRAM (RSVP) 
 
1c. If the Contractor is proposing hourly rates, a description of all corresponding commercial job titles, 
experience, functional responsibility and education for those types of employees or subcontractors who 
will perform services shall be provided. If hourly rates are not applicable, indicate “Not applicable” for this 
item. 
See attached services and pricelist. 
 
2. Maximum order. 
$1,000,000.00 
 
3. Minimum order. 
One Vehicle/One day 
 
4. Geographic coverage (delivery area). 
Domestic delivery is delivery within the 48 contiguous states. 
 
5. Point(s) of production (city, county, and State or foreign country). 
Not applicable. 
 
6. Discount from list prices or statement of net price. 
Not applicable. 
 
7. Quantity discounts. 
None 
 
8. Prompt payment terms. 
Net 30 days 
 
9a. Notification that Government purchase cards are accepted at or below the micro-purchase threshold. 
Government purchase cards are accepted at or below the micro-purchase threshold. 
 
9b. Notification whether Government purchase cards are accepted or not accepted above the micro-
purchase threshold. 
Government purchase cards are accepted above the micro-purchase threshold. 
 
10. Foreign items (list items by country of origin). 
Not applicable. 
 
11a. Time of delivery.  
Not applicable. 
 



 
11b. Expedited Delivery. The Contractor will insert the sentence “Items available 
for expedited delivery are noted in this price list.” under this heading. The 
Contractor may use a symbol of its choosing to highlight items in its price lists 
that have expedited delivery. 
Not applicable. 
 
11c. Overnight and 2-day delivery. The Contractor will indicate whether 
overnight and 2-day delivery are available. Also, the Contractor will indicate that 
the schedule customer may contact the Contractor for rates for overnight and 
2-day delivery. 
Not applicable. 
 
11d. Urgent Requirements. The Contractor will note in its price list the “Urgent 
Requirements” clause of its contract and advise agencies that they can also 
contact the Contractor’s representative to effect a faster delivery. 
Not applicable. 
 
12. F.O.B. point(s). 
Destination 
 
13a. Ordering address(es). 
Mobility, Inc. d/b/a Zipcar 
25 First St, 4

th
 Floor 

Cambridge, MA 02141 
Phone:  (617) 995-4231 
Fax:  (617) 995-4300 
 
13b. Ordering procedures: For supplies and services, the ordering procedures, information on Blanket 
Purchase Agreements (BPA’s) are found in Federal Acquisition Regulation (FAR) 8.405-3. 
 
14. Payment address(es). 
Mobility, Inc. d/b/a Zipcar 
25 First St, 4

th
 Floor 

Cambridge, MA 02141 
 
15. Warranty provision. 
Not applicable. 
 
16. Export packing charges, if applicable. 
Not applicable. 
 
17. Terms and conditions of Government purchase card acceptance (any thresholds above the micro-
purchase level). 
Government purchase cards are accepted above the micro-purchase threshold. 
 
18. Terms and conditions of rental, maintenance, and repair (if applicable). 
Not applicable. 
 
19. Terms and conditions of installation (if applicable). 
Not applicable. 
 
20. Terms and conditions of repair parts indicating date of parts price lists and 
any discounts from list prices (if applicable). 
Not applicable. 
 



 
20a. Terms and conditions for any other services (if applicable). 
Not applicable. 
 
21. List of service and distribution points (if applicable). 
See attached pricelist for Regional locations. 
 
22. List of participating dealers (if applicable). 
Not applicable. 
 
23. Preventive maintenance (if applicable). 
Not applicable. 
 
24a. Special attributes such as environmental attributes (e.g., recycled content, energy efficiency, and/or 
reduced pollutants). 
Not applicable. 
 
24b. If applicable, indicate that Section 508 compliance information is available on Electronic and 
Information Technology (EIT) supplies and services and show where full details can be found (e.g. 
contractor’s website or other location.) The EIT standards can be found at: www.Section508.gov/. 
www.zipcar.com 
 
25. Data Universal Number System (DUNS) number. 
004658774 
 
26. Notification regarding registration in Central Contractor Registration (CCR) database. 
Mobility, Inc. d/b/a Zipcar is registered in CCR. The Cage Code is 4A6G8. 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.section508.gov/
http://www.zipcar.com/


Mobility, Inc. d/b/a Zipcar 
GSA Pricelist 

 
Special Item Number:  451 99 NEW SERVICES 

 
FASTFLEET MODEL: For organizations operating their own fleets Zipcar provides the FastFleet 
solution. 
FASTFLEET PRICING: The following products and services are offered: 

 
 

Required Components  Unit 
Volume 
Discount 

GSA Rate 
w/IFF 

FastFleet monthly service (includes the following):  per vehicle  Up to 49  $136.01 

- In-vehicle hardware and driver access system    50 to 149  $104.28 

- Toll free touch-tone and live  agent driver support    150 to 249  $96.12 

- Administrator technical support    250 to 499  $87.05 

- Hosted, Web-based self-service reservation system    500+  $76.17 

- Hosted, Web-based admin. and reporting system        

FastFleet Training (includes the following):  per day    $906.75 

- Shared fleet administrator on-site training       

- Driver Web-based self-service tutorial        

(travel costs not included)        

Driver access cards, new or replacement  (minimum order 
250 cards)  per card    $5.44 

In-vehicle hardware installation  (travel costs not included) per hour    $100.75 

Web site configuration and launch (includes the following):  per site/sub-domain    $3,627.00 

- Initial driver and vehicle bulk data import        

- Fleet and location configuration        

- Provisioning, security configuration        

- Toll-free support and IVR configuration        

Optional and As Needed  Components        

Customer Employee ID/Badge Access Solution  per vehicle    $90.68 

In-vehicle hardware de-installation  per vehicle    $90.68 

Installation technician training (travel not included) two days   $1,600.00 

In-vehicle hardware technical support per hour   $100.00 

Custom Training, Development, Consulting and Reporting 
Solutions, Scope of Work required  per hour   $122.41 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Mobility, Inc. d/b/a Zipcar 
GSA Pricelist 

 
Special Item Number:  411 2 RENTAL SUPPLEMENTAL VEHICLE PROGRAM (RSVP) 

 

SIN SERVICE  UOI GSA RATE w/IFF 

Region Atlanta       

411 2 Account Set Up EA $0.00  

411 2 Application Fee/Driver (One-time fee) EA $25.19  

411 2 Annual Fee/driver EA $0.00  

411 2 Hourly Rate EA $8.31  

411 2 Daily Rate for  7am - 7pm EA $49.37  

411 2 Rate for 24hr period EA $60.45  

411 2 Overnight Rate 6:00pm-8:30am EA $34.26  

411 2 Term of Contract EA Annual 

Region Baltimore       

411 2 Account Set Up EA $0.00  

411 2 Application Fee/Driver (One-time fee) EA $25.19  

411 2 Annual Fee/driver EA $0.00  

411 2 Hourly Rate EA $7.05  

411 2 Daily Rate for  7am - 7pm EA $49.37  

411 2 Rate for 24hr period EA $60.45  

411 2 Overnight Rate 6:00pm-8:30am EA $34.26  

411 2 Term of Contract EA Annual 

Region Boston       

411 2 Account Set Up EA $0.00  

411 2 Application Fee/Driver (One-time fee) EA $25.19  

411 2 Annual Fee/driver EA $0.00  

411 2 Hourly Rate EA $8.82  

411 2 Daily Rate for  7am - 7pm EA $56.42  

411 2 Rate for 24hr period EA $66.50  

411 2 Overnight Rate 6:00pm-8:30am EA $34.26  

411 2 Term of Contract EA Annual 

Region Chicago       

411 2 Account Set Up EA $0.00  

411 2 Application Fee/Driver (One-time fee) EA $25.19  

411 2 Annual Fee/driver EA $0.00  

411 2 Hourly Rate EA $8.82  

411 2 Daily Rate for  7am - 7pm EA $56.42  

411 2 Rate for 24hr period EA $66.50  

411 2 Overnight Rate 6:00pm-8:30am EA $34.26  

411 2 Term of Contract EA Annual 



SIN SERVICE  UOI GSA RATE w/IFF 

Region New York       

411 2 Account Set Up EA $0.00  

411 2 Application Fee/Driver (One-time fee) EA $25.19  

411 2 Annual Fee/driver EA $0.00  

411 2 Hourly Rate EA $9.07  

411 2 Daily Rate for  7am - 7pm EA $59.44  

411 2 Rate for 24hr period EA $69.52  

411 2 Overnight Rate 6:00pm-8:30am EA $39.29  

411 2 Term of Contract EA Annual 

Region Philadelphia       

411 2 Account Set Up EA $0.00  

411 2 Application Fee/Driver (One-time fee) EA $25.19  

411 2  Annual Fee/driver EA $0.00  

411 2 Hourly Rate EA $7.05  

411 2 Daily Rate for  7am - 7pm EA $49.37  

411 2 Rate for 24hr period EA $60.45  

411 2 Overnight Rate 6:00pm-8:30am EA $34.26  

411 2 Term of Contract EA Annual 

Region Pittsburgh       

411 2 Account Set Up EA $0.00  

411 2 Application Fee/Driver (One-time fee) EA $25.19  

411 2  Annual Fee/driver EA $0.00  

411 2 Hourly Rate EA $8.31  

411 2 Daily Rate for  7am - 7pm EA $49.37  

411 2 Rate for 24hr period EA $60.45  

411 2 Overnight Rate 6:00pm-8:30am EA $34.26  

411 2 Term of Contract EA Annual 

Region Portland       

411 2 Account Set Up EA $0.00  

411 2 Application Fee/Driver (One-time fee) EA $25.19  

411 2  Annual Fee/driver EA $0.00  

411 2 Hourly Rate EA $8.82  

411 2 Daily Rate for  7am - 7pm EA $56.42  

411 2 Rate for 24hr period EA $66.50  

411 2 Overnight Rate 6:00pm-8:30am EA $34.26  

411 2 Term of Contract EA Annual 

Region San Francisco       

411 2 Account Set Up EA $0.00  

411 2 Application Fee/Driver (One-time fee) EA $25.19  

411 2  Annual Fee/driver EA $0.00  



SIN SERVICE  UOI GSA RATE w/IFF 

411 2 Hourly Rate EA $8.82  

411 2 Daily Rate for  7am - 7pm EA $56.42  

411 2 Rate for 24hr period EA $66.50  

411 2 Overnight Rate 6:00pm-8:30am EA $34.26  

411 2 Term of Contract EA Annual 

Region Seattle       

411 2 Account Set Up EA $0.00  

411 2 Application Fee/Driver (One-time fee) EA $25.19  

411 2  Annual Fee/driver EA $0.00  

411 2 Hourly Rate EA $8.82  

411 2 Daily Rate for  7am - 7pm EA $56.42  

411 2 Rate for 24hr period EA $66.50  

411 2 Overnight Rate 6:00pm-8:30am EA $34.26  

411 2 Term of Contract EA Annual 

Region Washington DC       

411 2 Account Set Up EA $0.00  

411 2 Application Fee/Driver (One-time fee) EA $25.19  

411 2  Annual Fee/driver EA $0.00  

411 2 Hourly Rate EA $8.31  

411 2 Daily Rate for  7am - 7pm EA $49.37  

411 2 Rate for 24hr period EA $60.45  

411 2 Overnight Rate 6:00pm-8:30am EA $34.26  

411 2 Term of Contract EA Annual 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


